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installation guide 

WARRANTY

LIMITED ResidentialPlease read this product warranty carefully before you 
install your product 

Please note you must comply to the installation instructions 
to be able to claim under this limited product warranty



decking

installation guide 

WARRANTY

LIMITED Residential

You must register your product with us within 45 days of the purchase date,
otherwise you will not be able to claim through this product warranty

If you do not carry out the registration, you will not have the benefit of this product
warranty in the future

PLEASE NOTE :
The product will vary slightly in colour, this product does not cover these variations 
in colour, to include colour fade or discoloration
The colour is to be expected to weather naturally during its 1st full seasonal cycle 
before the colour pigments within the product stabilse 

In no circumstances shall our liability under this 
product warranty exceed the replacement value 
of the defective part of the product  

You have legal rights in relation to the product 
(such as under the Consumer Rights Act  2015)
which are also known as ‘statutory rights’
These are not affected by this product warranty



The company (’’Verde Composite’’) warrants to the original purchaser (’’purchaser’’) that, for a period of ten (10) 
years from the date of purchase, under standard residential use and service conditions that: products shall not split, 
splinter, rot or suffer structural damage from termites or fungal decay.
 
If a purchaser discovers a defect with the product within the warranty period, the purchaser shall notify our authorised 
distributors / stockist   
in writing - If for any reason the distributor or stockist is no longer trading, direct contact can be made to: 
sales@tradelandscapesupplies.co.uk
The company reserves the right to request supporting information / pictures  to validate the claim 

When the ‘company’ deems the claim to be valid - this will be confirmed only by email / letter, the sole responsibility 
shall be, at its option, to either replace the defective item or refund the portion of the purchase direct to the merchant, 
the merchant shall then pass on the replacement / refund.

This limited warranty shall NOT cover and the company shall NOT be responsible for any 
costs and or expenses incurred with respect to the removal of defective products or the 
installation of replacement materials, including but not limited to any labour and or delivery 

If the warranty claim is made during the valid period, after the original purchase date, then the purchaser’s recovery 
will be prorated as per the below. 
If the company is providing replacement materials, it may elect to replace the percentage listed below, if refunding
the purchase price, it may elect to refund the percentage as listed below.

WARRANTY

LIMITED Residential

This Limited warranty applies to the following products:

evolved decking evolved fencing3c cladding armour fencing

0 - 2 YEARS

2 - 4 YEARS

4 - 6 YEARS

6 - 8 YEARS

8 - 10 YEARS

100%

80%

60%

40%

20%

armour decking sg fencingsg cladding evolved balustrade 
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